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Frequently Asked Questions related to Online Examination-2020
Q1. How the Online Exam. will be conducted?
Ans. Online exam. will be conducted online with a compatible and secured browser on
laptop/Computer/ Android Mobile.
Q.2. How much Internet data is required to complete the online examination?
Ans. 500 MB data is required to complete the exam but to the safer side, 1 GB data is preferable.
Q.3. Which browser is suitable for the Online Exam?
Ans. The Latest updated version of Chrome browser.
Q.4. What should I do if my examination interrupted due to some technical issue?
Ans. Students can take help from the technical person/supporting staff. Their Phone no or
WhatsApp group no. will be shared well in time before the online Exam.
Q.5. If exam stops due to internet problem or electricity issue then exam will start again or not?
Ans. Yes, it will restart after 2 minutes. Don’t be panic if your exam gets disconnected your
response will be saved in the system and the exam will restart again from the specific
question and for the remaining time where it stopped. System will allow candidate to
login after two minutes only.
Q.6. Can the student open another tab/screen other than the examination screen during the
Online Exam?
Ans. No, it is not permissible. However, if it happens by mistake then the system will permit
three times.
Q.7. If the student is sharing the room with the other family members, from where he is
appearing in the Online Exam, then what is permissible?
Ans. Any kind of help in answering the question is not permissible.
Q.8. What will be the pattern of the question paper in Online Exam?
Ans. It will contain objective and subjective questions in the ratio of approx. 50:50. For
example- if your paper is of 75 marks then Objective questions will be of 35 marks and
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Subjective questions will be of 40 marks; If maximum marks are 80 then Objective
questions will be of 40 marks and subjective questions will be of 40 marks; If maximum
marks are 60 then objective questions will be of 30 marks and Subjective questions will
be of 30 marks.
Q.9. Is the student can chat or take help from the Proctor during the Online Exam?
Ans. Yes, Student can chat with the Proctor/invigilator through the same window during Online
Exam.
Q.10. At what time a student can log in for the Online Exam?
Ans. Student can log-in 30 minutes before the start of the Online Exam.
Q.11. What will be the authentic source of information related to Online Exam?
Ans. Student can get latest and authentic information in the Examination section of university
website. i.e. dpsru.edu.in
Q.12. Is the mock drill will be conducted before the Online Exam?
Ans. Yes, Mock drill will be conducted before the Online Exam.
Q.13. If the student is not having university ID card then which another document can be used
for uploading during approval from the Proctor.
Ans. The university ID card is preferable. However, students can use Aadhaar card, Voter card,
and Driving Licence as Proof of their Identity.
Q.14. What will be the mode of answering and submission of answers for the subjective
Questions?
Ans. Students can write answers on the paper and then scanned images can be uploaded through
the link which will come on the online exam screen and the linked e-mail just after the
Exam submission.
Q.15.Is there any provision of technical and permissible support for the student during the
Online Exam?
Ans. Yes, technical and permissible support will be provided by the technical team and Proctor
respectively.
Q.16. How much time will be given for reading and understanding the question Paper?
Ans. Initial 10 minutes will be given for reading and understanding the question paper.
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Q.17. How much time will be given for uploading the subjective answers?
Ans. 30 Minutes will be given for uploading after the submission of the Online Exam.
Q.18. How much time will be given to answer the objective and subjective questions in the
Online Exam.
Ans. 120 minutes will be given to answer the objective and subjective questions.
Q.19. Is there any possibility that students can use both the mode to appear in the final exam?
Ans. No, a student can opt either online or offline mode to appear in the final exams.
Q.20. What will be the option for the student if he/she would fail in any of the subjects during
Online Exam?
Ans. University cannot guarantee the announcement of results before the start of the offline
examinations. The candidate will be allowed to appear in offline examination but on the
payment of the examination fee again.
Q.21. Which Software can be used for scanning of answers during the online Exam?
Ans. Adobe Scan (Available on Play Store)
Q.22. If a student is not able to pay the examination fee, then how he/she can be permitted for
online exam.
Ans. If a student is not able to pay the examination fee, he/she can give an application to get
permission to appear in an online exam. However, their result will be declared after
payments of fees.
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